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> OVerview

The Software Communication System (SCS) 500 is a standards-compliant
unified communications (UC) solution designed to interoperate and
incorporate SIP-based applications, devices and services as key elements
to the overall solution. SCS500 has been designed specifically for small
and medium business (SMB) customers from 30 to 500+ users.

As a UC solution, SCS500 offers telephony, messaging and collaborative
applications on an open SIP-based platform. It’s ideal as a PBX replacement,
or as an infrastructure enhancement that provides incremental multimedia
functionality.

SCS500 rounds out the rich portfolio of Nortel SMB solutions, without
replacing or competing against any existing Nortel products. And it meets
our SMB customers’ Hyperconnectivity challenges by getting them on the
right path to UC.
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Customer Profle

SCS500 is positioned as a UC solution for the 1T-focused SMB.
Here’s what a typical SCS500 customer looks like.

SMB organizations (30-500+ users per site)

Single or multiple sites

Mobile employees

Dedicated IT headcount including a key technology decision maker
Focused on integration of applications

“Earlier adopter” industries with highly collaborative employees

Finance and insurance, business/professional services, manufacturing,
media/entertainment/leisure.

Given these attributes, the sales process for an SCS500 customer requires an
increased emphasis on the integration of applications with business processes,
as well as on the benefits related to improved employee productivity, mobility
and collaboration.
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Customer Value Proposition

SCS500 has been designed from the ground up for SMBs looking for a
simplified way to unify their communications. It’s Business Made Simple
for SMBs from UC. SCS500 delivers:

Scales from 30 to 500+ users
Converges all business communications at the desktop

Voice, Video, Presence, Instant Messaging (IM), Conferencing,
Unified Messaging

Integrates with Microsoft® Office Outlook®and
IBM® Lotus Notes®Sametime® applications

Simplified installation, administration and user experience

Offers a choice of clients and gateways
Operates on industry standard server platforms

Works with a customers’ existing applications and infrastructure.
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